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BEST AVAILABLE IMAGES 



Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 



BLACK BORDERS 

TEXT CUT OFF AT TOP, BOTTOM OR SIDES 
FADED TEXT 
ILLEGIBLE TEXT 
SKEWED/SLANTED IMAGES 
COLORED PHOTOS 

BLACK OR VERY BLACK AND WHITE DARK PHOTOS 
GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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VIIa FACSIMILE: 703>>308^5077 



Mi. Latrice Sims 
Refund Dq)artment 

Uilited States Patent & Trademark Office 

RE: Refund Requests 

Deposit Account 041133 

Dear Ms. Sims: 



Upon review of deposit account statements, the following charges should not hav(| been 
detJited, Therefore, credits should be applied to deposit account 041133 . The foUowir^ is a 
de ailed listing and explanation of the requested refunds. 



12 
A 
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1- 



10-2003 - U.S. Patent No. 6,613,810 

5100 fee was charged for a Certificate of Correction, in error , since the errors occurred 
L :ent Office errors. As stated in our Request for Certificate of Correction, the changes w, 
foikh in the Preliminary Amendment on July 25, 2000, Please credit deposit account 041 



4-2004 - U.S.S.N. 29/138760 



lue to 
set 
33. 



w(5re 



A SI 65 fee was charged for a Notice of Appeal. However, our Visa account was charJk on 
Ai gust 29, 2003 for the Notice of Appeal Please credit deposit account 041133. 

I 

2-i-2004 - U.S.S.N. 29/138830 



A j$165 fee was charged for an Appeal Brief However, our Visa account was charg 
October 16, 2003 for the Appeal Brief Please credit deposit accoaat 041133. 

2-5-2004 - U.S.S.N. 29/138763 



A |$330 fee was charged for an Appeal Brief However, our Visa account was c 
October 9, 2003 for the Appeal Brief Please credit deposit account 041 133. 
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M^. Latrice Sims 
M^hl7, 2004 
Pajge two 
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NO. 9124 



2-^-2004 - U.S.S.N. 09/445919 



;lid by 



A i^^9)fee was charged for a Notice of Appeal. However, payment had initially been p 
check on September 6, 2001. Please credit deposit account 041133. 



i Please rectify our account by applying the appropriate credits to the deposit ac( punt, 
Y4ur promptness will be appreciated. Should you have any questions or require flurther 
intimation, please contact me. 

Very truly yours, 



Laurie Shirk 
Paralegal 
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T6: 

Fijrm: 

Fix Number: 



Ms. Latrice Sims 

U.S. Patent & Trademark Office 

703-308-5077 



lent Number: 990-6 

Pdges: 3 
(includijag cover) 



Comments; 

i 

i 

If there are any problems in receiving this transmission, please call the fax room at 
(5 1 3) 977-8483 immediately. Thank you. 



Notice J 
This message is intended only /or the yse of the IndivlduoLs or entity to which it is addressed and may cclttaif^ 
infdrmaaon that is privileged, ccnfldentiai, and exempt from disclosure under applicable law. 1/ the reader dfthis 
notice is not the Intended recipient or the employee or agent responsible for delivering this message to the intended 
recipient, you are hereby notified that any dissemination, distribution or copying of this communication is shctly 
pro/tibited If you have received this notice in error, please notify us immediately by telephone and return these vLers 
in us at the address below via first class mall. h 



Cincfnnati ' 1900 Chemed Center ^ 255 East Fifth Street • Cincinnati, OH 45202 ^ Phone: (513) 977 > 
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